
Point of Sale T&Cs 
 
 
The quoted price encompasses the ground screw, brackets, timber frame, and the expert installation, 
and is based on 95% of previous quotations. This total cost includes everything needed for a solid 
foundation to support your garden building or home office. 
 
Specialised custom needs may lead to supplementary expenses. The provided price assumes the use of 
an 800 mm, 1050 mm, or 1200 mm screw, in alignment with the low bearing of the ordered building. It 
also accounts for the added weight of several standard occupants and uses within the structure. 
Additionally, this pricing considers a generally level or slightly varying ground gradient and normal 
ground conditions for the building's installation site. 
 
Upon placing an order for a ground screw base through our partner Gorilla Ground Screws, you can 
expect to receive a questionnaire for further details. If, based on the information provided, it's 
determined that additional load-bearing is necessary, a supplementary quote will be presented to cover 
the extra expenses. For instance, if a hot tub is to be housed within the structure, additional screws will 
be installed to support the added weight. In cases where the terrain is notably steeper or exceptionally 
hard, longer screws up to 2 meters may be required. This doesn't mean the job can't be accomplished, 
but it might necessitate more time for installation and thus incur additional costs. Gorilla Ground Screws 
endeavour to complete the base within the initially quoted amount, and in only 5% of cases, might 
adjustments be needed. In rare instances (2%), if the job cannot be completed after a comprehensive 
ground test by our engineers, a full refund will be provided along with a £50 Waitrose voucher as a 
goodwill gesture. 
 
By clicking this box you give permission for the retailer to pass on your information to Gorilla Ground 

Screws, who will be in touch to proceed with your order 


